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1. O0mue moJi0KeHUs1
1.1.Hacrosiee nosioxxeHue pa3padboTaHo Jisl MPOBEACHUS OLICHKU
yIOBJIETBOPEHHOCTH MOTpEeOUTENEH Ka4eCTBOM 00pa30BaTEIbHBIX YCIYT,
MPEIOCTABIISIEMbIX TOCYJAPCTBEHHBIM OIOPKETHBIM 00111€00pa30BaTeIbHBIM
yupexaeHueM Camapckoi 00J1acTu cpeiHei 0011eo0pa3zoBaTeIbHON MIKOION
c.KpuBonyune-MBaHOBka MyHULIMNIAIbHOTO paiioHa KpacHoapmerickuii Camapckoi
o0JacTH.
1.2.TTonoxxenue pa3pab0TaHO HA OCHOBAHUHU CJIEAYIONMINUX JOKYMEHTOB:
denepanpHOTo 3aKk0HA OT 29 nexadps 2012 1. Ne 273-D3 «O6 obpa3oBaHuu B
Poccniickon @enepanun»;
[Tpukaza MunucrepcrBa npocpenienus: Poccuiickoit @eneparuu ot 13 maprta 2019
r. Ne 114 «OO0 yTBepkIeHNN MTOKa3aTeNel, XapaKTepUu3yoImux o01Iue KpuTepuu
OIICHKHU KayeCTBa YCJIOBH OCYIIIECTBICHUS OOpa30BaTEIbHON ACATEIBHOCTU
OpraHu3alysIMH, OCYIIECTBIIAIOIIMMHU 00pa30BaTEIbHYIO ACSITEIBHOCTD I10
OCHOBHBIM 00111€00pa30BaTeIbHBIM ITPOrpaMmam, 00pa3zoBaTeIbHBIM IPOTPaMMaM
cpeaHero npohecCUOHAIBHOTO 00pa30BaHusl, OCHOBHBIM MPOTpaMMaM
po(eCCUOHATBEHOTO 00YUYEeHUS, TOMOJIHUTEIBbHBIM 0011e00pa30BaTEeIbHBIM
porpaMmamy;
VYcrasa ['bOY COIII c.Kpuponyuse-lBaHOBKA.
1. TepmuHbl, onpeaejieHUs: U COKPALIEHUSI
2.1.KauecTBO 00pa3oBaHus - MHTErPabHAsL XapaKTEPUCTHKA CUCTEMBI 00pa30BaHus,
OTpaXxkarolasi CTENeHb COOTBETCTBUS PEAIbHBIX JIOCATAEMBIX 00pa30BaTEIbHbIX
PE3YNbTATOB, YCIOBUM 00Pa30BaTEIBLHOTO MPOIIECCa HOPMATUBHBIM TPEOOBAHUSIM,
COIMAJIBHBIM U JIMYHOCTHBIM OXKHUJIAHHSIM.
2.2.0neHka kayecTBa 00pa3oBaHus - IPOLIECC, B PE3YJIHTATE KOTOPOTO
OTIPEJIEISIETCS CTENIEHb COOTBETCTBUS U3MEPSEMbIX 00pa30BaTEIbHBIX PE3YyJIbTATOB,
yCJIOBUH X o0ecrnieueHus: 3a)MKCUPOBAHHON B HOPMATHUBHBIX JOKYMEHTAaX CUCTEME
TpeOOBaHMI K Ka4eCTBY 00pa30BaHUs.
2.3.MOHHUTOPHUHT yAOBICTBOPEHHOCTH IMOTPEOUTENIEH - TTOCTOSHHOE OTCIAC)KHBAHUE
COCTOSIHUS YAOBJIETBOPEHHOCTH MOTPEOUTEIICH MO BBHIMOJHEHUIO UX TpeOOBaHUH B
chepe 00pa3zoBaTENbHBIX YCIYT, COU3MEPEHUE MOJYYCHHBIX PE3YIbTATOB C
TpeOOBAHUSIMU U OKUJIAHUSMHU, BBISIBIIEHUE U3MEHEHUH C 1EJIbI0 PUHSITHUS
YIPaBIEHYECKUX PEIICHHM, T.€. HEPEPhIBHAS OLICHKA YAOBJIETBOPEHHOCTH
MOTpeOUTENeH JIJIsl ypaBlIeHUs KQ4€CTBOM BBITIOTHSIEMBIX MTPOIIECCOB.
2.4.00patHas CBsI3b OT MOTPEOUTENICH 1 JPYTHX 3aMHTEPECOBAHHBIX CTOPOH -
JESATEIHLHOCTh 10 TOJIYICHHIO OT MOoTpeduTteneit nHhopMaIiy o KauecTBe
MPEIOCTABIISIEMBIX 00pa30BaTEIbHBIX YCIYT.
2. Ilpouenypa oneHKHU CTeNEeHN yI0BJETBOPEHHOCTH MOTpeduTeJIeit
Ka4eCTBOM 00pa30BaHMs
3.1.0nueHka cTeneHu ya0BIEeTBOPEHHOCTH MOTPEOUTENEH OCYIIECTBIISIETCS C LIEJIbIO:
- o0ecrieueHus MOJIHOTH OObEKTUBHBIX JAHHBIX JIJIS aHAJIM3a KaueCTBA U MIPUHSATHUS
00OCHOBaHHBIX YNPABICHYECKUX PEIICHUI M0 YIYyUIIEHUIO MPOIECCOB;
- MIOBBIIICHUS KauecTBa 00pa30BaTEIbHBIX YCIYT;
- MIOBBIIICHUS CTENIEHU B3aMMOJICHCTBHSI MEXK]TY IIKOJION M MOTPEOUTENISIMH YCIYT;
- MIOBBIIICHUS] PEUTUHTA, UMUKA IIKOJIbl Y MOTEHLIUANBHBIX TOTpeOUTENeH.
3.2.Ilokazarenu, XxapakTepu3yIolue 00II1e KPUTEPUHN OLIEHKH KaueCTBa yCIOBH
o0pa3oBaTeIbHOM NEeATeTLHOCTH OPTaHU3aINN, OCYITIECTBIISIONNX



o0pa3oBaTenbHYIO ACATEIHHOCTD, YTBEPKICHBI MPUKa30M MuHUCTEPCTBA
npocsemieHust Poccutickoit deneparuu ot 13 mapta 2019 r. Nel 14 «O6
YTBEPIKJIECHUHU MOKa3aTeNIeH, XapaKTepU3yIOIUX 00I1e KPUTEPUH OIICHKA KauyecTBa
YCJIOBUH OCYIIIECTBJICHUS 00pa30BaTEIbHOMN NESITEIFHOCTH OpraHU3aIisIMH,
OCYIIECTBIISIIOIIUMH 00pa30BaTEIbHYIO JEATEIBHOCTh IO OCHOBHBIM
00111e00pa30BaTeIbHBIM MpOrpaMMamM, 00pa30BaTEIbHBIM MPOrpaMMaM CPETHETO
npodeCCUOHAIBHOTO 00pa30BaHus, OCHOBHBIM ITporpaMmaM Mpo¢heCCHOHATEHOTO
oOy4YeHHsI, TOTIOJHUTEIHLHBIM 00IIe00pa30BaTEIHLHBIM MPOTPAMMAaM).

B ux yucne:
- [Tokazarenu, xapakTepu3yrone o0 KPUTEPHU OIIEHKH KauyecTBa
o0pa3oBaTeIbLHOM NEeITEITHOCTH OpraHu3alnid, OCYIIECTBIISIFOIINX

00pa30BaTENbHYIO IEATEIBHOCTD, KaCAIOUIHIICS T0OpOKeTaTeIbHOCTH, BEXKIUBOCTH,
KOMIIETEHTHOCTH PaOOTHUKOB;

- [lokazarenu, xapakTepu3yromye oo1ue KpUTEPUH OLIEHKN KayecTBa
o0Opa3oBaTebHOM JESITEIIbHOCTH OpraHu3alui, OCYILECTBIISIOLIUX
00pa30BaTENbHYIO IEATEIbHOCTD, KaCAIOUINECs YA0BIECTBOPEHHOCTH Ka4YeCTBOM
00pa30BaTeNbHON JESATENIbHOCTH OpraHu3aluil (3TO yA0BIETBOPEHHOCTD U
MaTepUaIbHO-TEXHUYECKUM 00ECIIEUeHNEM, U Kau€CTBOM MPEAOCTaBISIEMBbIX
YCIIyT).
3.3.IIpouenypa OLIEHKH YAOBIETBOPEHHOCTH NOTPEOUTENIEH KaueCTBOM
00pa3oBaHUs BKJIIOYACT:

- IPOLIEAYPY BHYTPEHHETO MOHUTOpUHTA - MOHHUTOpPUHTA
yIIOBJIETBOPEHHOCTH o0yJaromuxcs KauyeCTBOM npernoaaBaHus u
00€eCIeYeHHOCThI0 Y4eOHOTO poLecca MaTepUaIbHO-TEXHUYECKUMU U y4eOHO-
METOUYECKUMH pecypcamMmi, MOHUTOPUHTA yIOBICTBOPEHHOCTH POAUTENCH
(3aKOHHBIX MPEJCTABUTEIICH ) HECOBEPIIIEHHOJIETHUX 00yUYarOIIUXCsl; MOHUTOPUHTA
YIIOBJIETBOPEHHOCTU COTPYAHUKOB IIKOJIBI.

TpeboBaHMst K MOHUTOPUHTY YAOBJIETBOPEHHOCTH MOTPEOUTENEH BKIIOYAIOT:
JIOCTOBEPHOCTb, IPOCTOTY, ONEPATUBHOCTh, SKOHOMHUYHOCT.

OO6patHast cBsI3b € MMOTPEOUTETIEM OCYIIECTBIISIETCS] TOCPEICTBOM
aHKETUPOBAHUS, aHAIHM3a U 00pabOTKH peKIaMallnii; MOKETAHUN U UHOMN
uHpOpMaIny, MOTy4aeMON B YCTAHOBJIEHHOM IOPSIZIKE, & TAKKe UCIIOIb30BaHMS
UH(POPMAIIMOHHBIX KaHAJIOB JIJIsl 0OpaTHOM CBSI3U (MHTEPHET U T.11.).

3. Tlopsinok mpoBeeHHsI MOHUTOPUHTIA
4.1.21anbl MOHUTOPUHTA YAOBIETBOPEHHOCTH MOTpeOUTENEH

MOHUTOPUHT YAOBJIETBOPEHHOCTH NOTPEOUTENIEH COCTOUT U3 ITAIOB:

a) IUIaHKPOBaHHUE PabOT IO OIIEHKE YOBJIECTBOPEHHOCTH MTOTPEOUTEINEH;

0) ompenenaeHrue U CTPYKTYpPUPOBaHUE MOTPEOUTENECH;

B) oOmpejeNieHue MmoKa3aTeneil, METO0B, IEPUOMYHOCTH OIICHKH
yIIOBJIETBOPEHHOCTH OTPEOUTENEIH;

r) pa3paboTKa aHKET OLEHKHU yJOBJIETBOPEHHOCTH COOTBETCTBYIOIINX
KaTeropuii moTpeouTenci;

n) cbop u ananu3 nHGopmaruu 00 yI0BIETBOPEHHOCTH MMOTPEOUTETEH;

€) OILIEHKA CTENEeHH YAOBIECTBOPEHHOCTH MOTPEOUTENEH pa3TUIHBIMU
acreKTaM# pabOThI IIKOJIBI MO Pe3yIbTaTaM aHKeTUPOBAHUS (111 KaXKJ0TO
UCCJIEIOBaHMSI BBIPAOATHIBAIOTCS KPUTEPUH OLIEHKH, COCTABJISIOTCS aHKETa U



mporpamma ee 00paboTkn);

) OILIEHKa CTENeHH YJOBJIETBOPEHHOCTH MOTPEOUTENEH 110 KOCBEHHBIM
MOKa3aTelIsIM, XapaKTEPU3YIOIIUM CTENEHb YIOBICTBOPEHHOCTH;

3) 00paboTKa U aHAJIU3 PE3YIHTATOB OIEHKHU;

1) (popMUpOBaHUE MIAHOB KOPPEKTUPYIOIMIUX U TIPEIYIPEKIAIOIINUX
MEPOTIPUATUN TS YIYUYIICHUSI KaueCTBa MPEA0CTaBIIIeMO 00pa30BaTeIbHON
YCIIyTH.

4.2 IlnanupoBaHue, OnpeneaeHue NepUOJUIHOCTH paboT MO OIICHKE
yIIOBJIETBOPEHHOCTH.

OrieHKa ¥ aHaJIU3 yIOBICTBOPEHHOCTH BHYTPEHHUX MOTPEOUTENEH TPOBOAUTCS HE
pexe 1 pa3a B rof. [To HEOOXOAMMOCTH MOXKET MPOBOJUTHCS BHETNIAHOBOE
aHKETHUPOBAHUE.

4.3.0mpeenieHre U CTPYKTYPUPOBAaHHE MTOTpeOUTenei

B kauecTtBe norpedOuTenel pe3yapTaToB 00pa30BaTENIbHOIO IpoLecca U
3aMHTEPECOBAHHBIX CTOPOH BBICTYNAIOT O0YYaIOLIUECs, UX POAUTEIN UM 3aKOHHbIE
IpeICTaBUTEINH, TIE1arory, aAMUHUCTPALUS IIKOJIBI.

4.4. OnpeneneHue CUCTEMbI OLICHUBAEMbIX ITOKa3aTeNeH/KpUTepreB
4.5.VlnnukatopaMu OLIEHKHU YJOBJIETBOPEHHOCTH NMOTPEOUTENEH SIBIISIFOTCS:

a) KayecTBO U YPOBEHb 3HAHMI, HABBIKOB, YMEHUI 00yYarouxcs;

0) KadecTBO yueOHO-METOJIMYECKUX PECYPCOB;

B) KauyeCTBO MaTEePHAIbHO-TEXHHUECKHUX PECYpPCOB;

I) Ka4ecTBO pabdOThI NEAArOrMuecKuX pabOTHUKOB,

1) KOHKYPEHTOCIOCOOHOCTh, BOCTPEOOBAHHOCTH BBIITYCKHUKOB Ha PBIHKE
TpyZa.

4. Pe3yJbTaThbl MOHUTOPHHIA
5.1.AnkeTupoBaHHE POBOIUTCS Ha OyMakHBIX HocuTessix ([Ipumokenust 1,2).
5.2.B ankerax MOTyT OBITH UCIIOJB30BaHBI CIICAYIOMIKE ()OPMBI OTBETOB:

- aJbTepHATUBHBIN BHIOOP OJHOTO (Wi OoJiee) OTBETAa U3 HECKOJIbKHUX;

- OILICHUMBAaHME MPEIJIOKECHHBIX KPUTEPUEB MO MPEITIOKEHHOM IKaJE;
- HalMCaHWE KPaTKOro OTBETA.

5.3.YuacTre B aHKETUPOBAaHUH JOOPOBOJIBHO M MOXKET OBITH MPEyCMOTPEHO
AHOHHMMHO.
5.4.Pe3ynbTaThl aHKETUPOBAHUSI 00pa0aTHIBAIOTCS, AHATU3UPYIOTCS U JIOBOJSATCS J10
CBEJICHUSI PYKOBOJICTBA U JPYIUX 3aMHTEPECOBAHHBIX CTOPOH JIsI ONIPEACIICHHUS
KOPPEKTUPYIOIIUX U NIPEAYIPEKIAIOLIUX JEUCTBUN.
5. OTBETCTBEHHOCTH U MOJHOMOYMS YYACTHHKOB IMpolecca

5.1. ®opmoii oTUETa PYKOBOAMUTEIS MOHUTOPUHTOBOM TPYIIIIbI SIBISETCS
aHaJUTUYEeCKas CripaBKa (MM IPOTOKOI), KOTOpasi MPEAOCTABIISIETCS HE Mo3aHee 7
JTHEH C MOMEHTA 3aBEPIICHNS] MOHUTOPHUHTA.

5.2. Ha ocHOBaHWY aHATUTHYECKOM CTIPABKHU OMPEICIISIFOTCS TPOOIEMBI,
BbIPa0aTHIBAIOTCS ITyTH UX PELICHHUS.

Ipunoowcenue 1



YBaxaeMblil pecrioHAeHT!

ITpocum Bac oTBeTHUTH Ha BOIIPOCHI aHKETHI. Barlle MHeHHE OueHb IIEHHO AJ1s Hac!

Kpome Toro, nocie orsera Ha Bonpockl Bel MoxkeTe, mpu He0OXOAUMOCTH, OCTABUTh KPATKUH
KOMMEHTApUH, BBICKA3aTh CBOM 3aMEUYaHUs U MPEAJIOKEHUS OTHOCUTEIIBHO NEATEIbHOCTH IKOJIBL,
KOTOpOU BbI naére OLIEHKY, 3al10JIHAA JaHHYIO aHKETY.

bnaronapum 3a coTpy1HU4ECTBO!

YAOBJIETBOPEHHOCTb KAYECTBOM OKA3BIBAEMbIX OBPA3OBATEJIBHBIX
YCJIYT

1.1. Hackoabko, B uejJoM, Bbl yI0BIeTBOpPeHbI Ka4yeCTBOM MPeA0CTABJIsIEMbIX
0o0pa3oBaTeJbHBIX YCJIYI B HIKO0JIe, KOTOPOi Bbl 1aére omenky?
1. TlomHOCTBIO YIOBIETBOPEH(A);

2. Cxopee yIOBICTBOPEH(a);
3. Ckopee HEeyIOBICTBOPCH(a);
4. He ynosneTBopeH(a).

KomMmenTapuii (mpu He00X0AMMOCTH):

Ipunooicenue 2
YBaxkaemblii pecrioHAeHT!

[Ipocum Bac oTBeTHTH Ha BOMPOCHI aHKETHI. Barie MHEHHE OueHb 1IEHHO i Hac!

Kpome Toro, nocie orsera Ha Bonpockl Bel MoxeTe, mpu HE0OXOAUMOCTH, OCTaBUTh KPaTKHUil
KOMMEHTApPUH, BbICKA3aTh CBOM 3aMEUYaHHUs U MPEAJIOKEHUS OTHOCUTEIBHO EATEIbHOCTH IKOJIBL,
KOTOpoH BbI na€te OLeHKy, 3al0iHsAs JaHHYIO aHKETY.

biarogapum 3a corpyaHuuecTBo!

YAOBJIETBOPEHHOCTDB KAYECTBOM OKA3BIBAEMbBIX OBPA3OBATEJIBHBIX
YCIYTr

1. Hackoabko, B meaoM, Bbl yaoBieTBOpeHbl KayecTBOM IPeJOCTABJIsSIEMbIX
o0pa3oBaTeIbHBIX YCJIYT B LIK0JIe, KOTOPo Bbl naére onenky?
a)[loTHOCTBIO YIOBIETBOPEH(a);

0).Cxopee yaIoBIeTBOpeH(a);
B).CKkopee Hey/IoBIIeTBOPEH(a);
r).He ynosnerBopen(a).
2. KaxoBsl ycniexu Bamiero pedenka B 00yyeHnu?
a) XOpOIIUe U OTIUYHBIC; 0) YIOBICTBOPUTEIBHBIE; B) HEYIOBJIECTBOPHUTEIIbHBIC.

3.3 kakux HcTOYHNKOB Bbl mosryyaere nHpopmanuio o pesyabTarax o0yyenus Bamero



pedeHka B mkose?

a)  KJIACCHBIN PYKOBOJAUTEIb TPYIIIBI PETYISIPHO HHPOPMHPYET 110
Tenedony (YKakuTe (paMInio KJIACCHOTO PYKOBOIUTEIIS);

0) MH(OPMAIIHIO MOJTYYat0 TOJIBKO HA POJAUTEIBCKUX COOpaHUsX;

B) WHGPOPMAIIHIO TTOTYyYar0 Ha CaliTe TEXHUKYMa, B AJIGKTPOHHOM JHEBHUKE;
r) caM 3BOHIO WJIM TIPUXO0KY B TEXHUKYM;

) MH(pOpPMAIIHIO MOJTyYaro CO CIOB peOeHKa,

) Ipyrof BapUaHT

KomMenTapuii (mpu He00X0AMMOCTH):

Crmacu6o 3a ygactue
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